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PRODUCT EXTENDED GUARANTEE (English]

Onok Luz Técnica S.L. establishes the 60-month extended guarantee for products supplied
from supplied from 15/07/2018 onwards and included in Annex | of this document.

(1) This guarantee over-writes any previous guaranties as from the date mentioned above.

(2] The validity period can be modified but in no case can be lower than 24 months as
stablished on law 3/2014 based on the European directive 2011/83/EU.

(3] The validity period is established from the client’s date of direct purchase from Onok ans
specified on the invoice date. This guarantee only to products purchased to and delivered
by Onok Luz Técnica S.L.

(4] This guarantee will not be valid for products not directly sent by Onok Luz Técnica S.L. or
for those who do not carry the registered brand Onok. Nobody outside Onok Luz Técnica
S.L. is authorized to carry out any agreement concerning the guarantee related to Onok’s
products.

(5] Personalized items that differ from the product range available in the catalogue and web,
produced upon express customer requests are excluded from this guarantee. This guarantee
does not extend to any prototype or sample. It only covers actual product sales.
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GUARANTEE TERMS & CONDITIONS

The present document guarantees the correct functioning of the equipment and
possible repairs or the dispatch of replacement material for the item suffering fabrication
defects. It does not cover damages and/or prejudices caused by improper use or non-
conform installations that do not respect usage, assembly or security instructions. In this
document you can find the SECURITY INSTRUCTIONS to follow. The rest of documents
are available for download on our website www.onoklighting.com or can be requested
by sending an email to onok@onok.es or a call to +34 962.959.020.

This guarantee is based on an annual running time of 4000 hours and is only valid if the
product has been correctly connected and installed and is working with the electrical
values, running intervals and atmospheric conditions in specifications, application guides,
I[EC norms or any other document provided at time of purchase or that is available in the
web www.onoklighting.com. These documents can be requested by sending an email
to onok@onok.es or a call to +34 962.959.020.

Any changes made to the instructions and norms, any change in spare parts or to the
product itself, automatically invalidates the guarantee’s application.

All products whose maintenance is not in accordance with the instructions set-out by
Onok or specified in the present document are excluded from the guarantee.

The guarantee does not cover any damages or failures due to force majeure events or
any non-conform, inappropriate or abnormal utilization that infringes the corresponding
norms, codes or instruction manuals, including and not limited to the contents of the most
recent security, industrial or electrical norms in force in the relevant regions.

Onok is not responsible for electrical energy distribution and its supply conditions,
including electric voltage spikes or fluctuations. Neither it is responsible for current wave
control systems that exceed the limits specified for products and those outlined in supply
norms in force, for example, norm UNE EN_50160.

Defects caused by tension increases whose ranges or durations are greater than:
T 1-1000 V between conductor line and conductor neutral. (L & NJ;
1 2-2000 V between conductor line and earth or neutral and earth (L & @, N & @]
1 3- Conformity with the norm [EC 61000-4-5: 2055-11

The guarantee is deemed null in the event that recommended maximum temperature
values are exceeded or if the product is subjected to mechanical forces not adapted to
the product’s initial use.

This guarantee does not cover the exposure of a given product to corrosive atmospheric
conditions or aggressive chemical gases. Neither does it cover the exposure of a given
product to a relative humidity greater than 80% or to an IP level higher than that stated in
the product technical data sheet.
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All products installed with electronic ballasts or lamps in non-accordance to the IEC
specifications in force at the time of purchase are excluded from the guarantee.

Spare parts subject to natural wear away like light sources (LEDs excluded] batteries and
mechanical parts, like defects and failures in software due to errors and viruses, are not
covered by the guarantee.

The guarantee covers the improper functioning of products due to fabrication defects
and/or faulty material when the nominal fault index is exceeded. For electronic
equipment and spare parts, the nominal fault index is considered 0.2% / 1000 hours of
usage. For LED modules, a reduction in the luminous output of up to 1% / 1000 running
hours and changes in luminous colour aspect during the module’s lifespan are both
considered normal.

If replacement material is supplied, Onok Luz Técnica S.L. cannot guarantee that all light
properties will exactly coincide with those of the original product. Amongst other values,
the luminous flux and the associated photometric data may vary.

If a faulty product has been discontinued or is out of stock when the complaint is filed,
Onok Luz Técnica S.L. reserves the right to issue a credit note for the corresponding
amount or replace the item with a similar product (design and specifications may vary).
Over more, all replacement products or pieces may contain new or recycled materials,
equivalent with respect to output and reliability.

Any additional derived costs related to the guarantee service and/or for necessary repair
work such as installation, disassembly, warehousing, destruction, expense allowances
and labour carried out by personnel, are excluded from this guarantee, considered as
not being the responsibility of Onok Luz Técnica S.L.

Disassembled or manipulated products, or products that appear to have been so, are
duly excluded from the guarantee.

Onok Luz Técnica reserves the right to request the expedition of the faulty luminaire to
its installations for revision and inspection by the technical department and to send
technicians on-site to carry out an expert report.

To obtain assistance during the corresponding guarantee validity period, the consumer
can turn to the sales establishment or Onok distributer where the luminaire were
purchased. If the guarantee beneficiary is a direct client of Onok Luz Técnica S.L. then
they can address their query to their usual sales’ person or to our customer service
department via email at onok@onok.es, or by telephone at +34 962.259.020.

The according tests and results related to the resolution of the inc\dent shall be
communicated to the concerned party in writing. !
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20. In the event of an unfavourable decision, the claimant must bear the costs of the expert's
report and the rest of the expenses derived from the examination, as well as the costs of
transportation of material.

21, In case of discrepancy between Onok Luz Técnica S.L. and another party both submit to,
expressly waiving any other jurisdiction that may correspond, to the judges of Xativa
(Valencia-Spain] being all costs and legal costs on behalf of the party that has breached
these conditions.
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ANNEX | — PRODUCTS WITH EXTENDED GUARANTEE

LED SEMI-RECESSED PROJECTORS

FCS2A25 FCS5A55 FCS9A95
FCS4A40 FCS8A80

LED SURFACE MOUNTED PROJECTORS

TAUCAZ20 FCC2A25 SQRTAI8
TAUCA26 FCC5A55

LED TRACK PROJECTORS

FCT5A55 FCT9A95 SQPTAI10 BASTA20
FCTBA80 SQRTAI8 SQPTA20

LED RECESSED CARDAN LIGHTS

CR91AI0 RB12A10 RF12A06 RTNAIO
CR91A20 RB21A10 RF12A10 RT12A06
CR91AZ0 RB21A20 RF21A10 RT12A10
CR92A10 RB21A30 RF21A20 RT21A10
CR92A20 RB22A10 RF21A30 RT21A20
CR92A30 RB22A20 RF22A10 RT21A30
RB1IAO6 RB22A30 RF22A20 RT22A10
RB1IATO0 RFTIAO6 RF22A30 RT22A20
RBI2A06 RFT1AI0 RTNAO6 RT22A30

LED RECESSED TILTING LIGHTS

191QAI10 192QA30 RTO1A06 VL21A06
191QA20 COREAO6 RTO1A10 VL21A10
191QA30 COREAIO RTO2A10 VL3IAI0
192QAI10 DOTTAOS RT02A20 VL3IA20
192QA20 DOTTAIO RTO2A30 VL31A30

LED RECESSED FIXED LIGHTS

T0XXAI10 181XAI10 530MAI0 530XA30
T0XXA20 185XA06 530PAI10 BOXIAQ06
T0XXA30 185XA10 530PA20 BOXIA10
180XA06 265CA06 530PA30 COINAO6
180XAI0 265CAI10 530XAI10 COINAID
181XA06 530MA06 530XA20 \,\
\
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DOTXADS KNOPAIO
DOTXAI0 KNOPA20
KNOTAO6 KNOPA30
KNOTAI10 OPTIAO7

KNO2A10 OPT2A07
KNO2A20 RNGIAO6
KNO2A30 RNGIAI10

LED SURFACE MOUNTED LIGHTS

DRNEA39 DRNEA88
DRNEAG4 BLXUAO4

LED PENDANT LIGHTS

BELCAOS BLXPAO4
BELCAIS DRNPA39
BELCA25 DRNPAG4

LED SEMI-RECESSED PENDANT LIGHTS

BLXPAO4 MTXIAOS

TRACK LIGHTS

TBT5A55 LNETAO7
TBT8A80 LNETAN
LED STRIPS

TLEDAOS TLEDA14

LED PROFILE SYSTEM MODULES

ADT5A05 LNEEA37
LNEAAO7 LNEEA42
LNEAATI LNEEA46
LNEAA14 LNEEA50
LNEEAO7 LNEEAS5
LNEEAT LNEIA4

LNEEA14 LNERAO7
LNEEA18 LNERAT

LNEEA22 LNERAT4
LNEEA28 LNERAT8
LNEEA32 LNERA22
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RNG2A10 VLIIAO6
RNG2A20 VLIIATIO
RNG2A30 VLASAO6
RNGPAI0 VLASAIO
RNGPA20

RNGPA30

ROUNA24

TBS5A55 CBESAO6
TBS8A80

DRNPA8S TBP5A55
MTXIAOS TBP8A8O
TBP2A25

TBP2A25 BLXUAO4
LNETA14 TPT8A80
TPT5A55

TLEDAZ20

LNERAZ28 LNEXA22
LNERA32 LNEXAZ28
LNERAS/ LNEXA32
LNERA42 LNEXAZ7
LNERA46 LNEXA42
LNERAS0 LNEXA46
LNERASS LNEXAS0
LNEXAQ7 LNEXAS55
LNEXAN PIXXAOS
LNEXA14 PIXXAIT,
LNEXAI8
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LED CLICK SYSTEM MODULES

KBL2A10
KBLPAO4
KBLUAO4
KDTIAI0

lighting

KDT5A05
KFC2A25
KFC4A40
KFC5A55

onok@onok.es
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KLRIAIO KWALAIO
KLR5A05 KLRXAI5
KMT2A05
KTB2A25
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SAFETY INSTRUCTIONS

1. Electrical connections should be carried out by qualified personnel.

2. Before undertaking any installation procedure, make sure the network conductor has
no power, remove the fuse or put the trip switch in the “OFF" position. The network
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